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Southwark Appropriate Adult Volunteer Scheme

We think this is an excellent opportunity for local people to make a constructive contribution to their community by supporting vulnerable people at a time of crisis in their lives.
Background

The Police and Criminal Evidence Act 1984 (PACE) and its accompanying Codes of Practice reformed the law relating to the investigation of crime.  Special safeguards were introduced to protect the most vulnerable, such as young people and those with mental illness or learning disabilities, from giving unreliable, misleading or self-incriminating information,  which could lead to an unsafe conviction.  

Arrest and detention in a police station can be very stressful and vulnerable individuals are especially at risk.  One of the safeguards introduced in PACE was to require the attendance at the police station of an independent person called an Appropriate Adult (AA), if the suspect was thought to be mentally vulnerable or a young person.
The role of the AA is to play a part in ensuring that the process is fair for someone from one of these groups. This might involve looking after the detained person’s welfare, ensuring they understand their rights and police procedures.  The AA also sits in on the police interview to facilitate communication and to make sure the interview is being conducted fairly.
The scheme is funded by Southwark Social Services and is co-ordinated by Alice Milman. The Southwark Appropriate Adult Volunteer Scheme is a full member of the national Appropriate Adult Network. We operate across Southwark & Lambeth police stations
What qualifications do I need?

No formal qualifications are needed, but a respect and interest in people and a non-judgmental attitude towards those who may have broken the law is essential.  Also important is the ability to listen, to be assertive when necessary, to be able to work on your own and to be able to communicate effectively.  

What sort of people will I be working with?

They will be people who are deemed vulnerable as described in the Police and Criminal Evidence Act 1984. These groups consist of adults who have been identified as having a mental health problem or a learning disability or young people who are 17 or under. All are suspected of having committed a criminal offence.  You could also be asked to act as an Appropriate Adult for a victim or witness of crime.

What will be involved?

The work of an Appropriate Adult is varied and your attendance at a police station could be for a very minor offence or it could be for a much more serious offence. There is no way of predicting what situation you may encounter and how long your presence will be required.  At times, the environment in which you are working will be stressful and busy.

The volunteer scheme operates from 9.00am to 11.00pm daily including bank and public holidays with each day broken into two shifts with one appropriate adult appointed for each shift. The shifts are 09:00-17:00 and 17:00-23:00 (16:00-23:00 on weekends). These are negotiated in advance. We are looking for people to commit to two shifts per month for a minimum of one year after the end of the training. 

Will I get training?

Induction training, which covers relevant issues concerning the criminal justice system, mental health issues and learning disability and the role of the Appropriate Adult, is provided. The training programme is a minimum of 7 sessions and attendance at all sessions is compulsory. All volunteers then have the opportunity to shadow current volunteers on shift before going onto the rota independently. There is also regular training sesisons throughout the year on relevant issues.

What support will I get?

Individual supervision is provided by the co-ordinator at a minimum of twice a year.  In addition, because of the nature of the work, a support group meeting is held quarterly.  The expectation is that you will be able to attend these meetings which are held locally during a weekday evening.

Will I be formally interviewed?

There will be an interview, but it will be as friendly and informal as possible.  It is an opportunity for you to ask questions and for the co-ordinator to ask about what you have written on your application form. 
Will I have to have a police check?

If you pass the interview stage of the recruitment process, it is a requirement that a Disclosure and Barring Service (DBS) check be carried out before you can act as an Appropriate Adult.  This is because the role involves working with vulnerable adults and young people in police stations. Please be aware that spent or current cautions, reprimands, final warnings or convictions do not necessarily bar you from the scheme.
Purpose of the Role

To attend Southwark police stations as an Appropriate Adult in order to safeguard the rights and welfare of vulnerable suspects, who are vulnerable as a result of mental health issues or learning disability or through age i.e. a young person.

Main Tasks

1.
Role of the Appropriate Adult

1.1
When on call, to respond as quickly as possible to a request for an 

Appropriate Adult at any of the three Southwark police stations (Walworth, peckham & Southwark) and at Lambeth police station (Brixton).

1.2
To attend the police station to ensure the detained person is treated 
properly and fairly according to the Codes of Practice of the Police and 
Criminal Evidence Act 1984.

1.3
To facilitate communication between the detained person and the police.

1.4
To ensure the detained person knows their rights, particularly the right to free 
legal advice and to uphold and maintain those rights.

1.5
To attend any police interview with the detained person.

1.6
To give other advice to the detained person where appropriate.

NB
It is not part of the role to give legal advice or to discuss the offence in 
any detail with the detained person.

2.
Training

2.1
To attend initial and follow-up training (minimum of 7 sessions).

2.2
To attend quarterly support meetings.

3.
Policies and Procedures

3.1
The volunteer should follow procedures for Appropriate Adults set out in the 
Codes of Practice of the Police and Criminal Evidence Act 1984.

3.2
The volunteer should also adhere to Southwark’s Equal Opportunity Policy    and any other local policies and procedures.
4.
Reporting and Monitoring

4.1
The volunteer should complete the feedback report provided for each call-out and take responsibility for returning it to the co-ordinator within 5 days.  
All information must be kept confidential.

4.2
To give feedback on experiences encountered whilst acting as an Appropriate 
Adult and to communicate any problems to the co-ordinator.

4.3
To receive supervision at regular intervals with the co-ordinator.

5.
Availability

5.1
Volunteers will join an on-call rota and must take responsibility to be 
available at the times they have negotiated.

5.2
Volunteers should normally be prepared to commit themselves to at least two 
sessions on the rota every calendar month.

Additional Information

Expenses

Volunteers will be reimbursed, on receipt of a completed expenses form, for travel to and from the police stations and training venues and, where necessary, for any phone calls or correspondence.

Volunteers will be entitled to claim a subsistence allowance (food & drink) for any call-outs over 4 hours.
Sickness

Volunteers are responsible for letting the co-ordinator know in reasonable time if they are ill or unable to be on call for any other reason.

Grievances

Please discuss any grievances with the co-ordinator.  If the problem cannot be resolved and a mutually acceptable agreement arrived at in supervision,  the volunteer can ask to meet with the Team Manager.

The volunteer will be asked to sign an agreement, undertaking to adhere to specific guidelines.  If the co-ordinator has any concerns about the volunteer’s work, these will initially be raised in supervision.  Southwark Social Services reserves the right to terminate the Volunteer Agreement in the event of a breach of its guidelines.
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